
World Wide Specialty Programs: 
A Category of One
In every industry, there are trendsetters and trend followers, those who set the benchmark and those who respond. 
At World Wide, we’ve focused our undivided attention on one industry for more than 40 years: staffing. 
Along the way, we’ve honed the deepest knowledge base in the business, tracking changes in liability, coverage gaps, 
and unforeseen risks that can potentially harm a staffing firm—then offering a unique suite of programs to 
minimize client exposure.

Insurance coverage is only as strong as its underwriter; World Wide is neither a broker nor a wholesaler, but a 
team of underwriters with the power to sculpt and adjust coverage for shifting circumstances – no learning curve, 
no lag time, just immediate and informed response. Brokers are often juggling multiple industries, lacking the 
time to track legal changes to a specific industry. World Wide specializes so they don’t have to: we work with 
carriers to analyze loss trends and track the growth of industry segments, such as Vendor Management Services, 
virtual offices, data security issues and the ever expanding client risk transfer requests. We explain the intricacies 
of coverage to 2,500 brokers nationwide, helping them understand the unique risks the staffing industry faces 
and how to avoid them. 

What are the risks associated for a staffing firm when an employee on assignment is serving liquor? Are the actions 
of the employees placed the responsibility of the staffing firm? Can the lack of a background check come back 
to harm a company? For instance, if a firm hasn’t performed a thorough background check on employees placed 
or potential staff, some errors & omissions policies might not respond when liability arises. Such an oversight 
can translate to thousands of dollars in judgments and fees against a staffing firm. Will you be covered if a vacant 
office is vandalized? Sometimes firms won’t discover that they lack the proper coverage until they file a claim. 

We know the risks, we evaluate those risks, and we offer the coverage to guard against those risks – from the 
negligence of temporary employees, to the negligence of In-house employees, to data breaches and beyond.

World Wide has outpaced our competitors for four decades, but it didn’t happen by accident. What sets us apart? 
Personalized solutions and services and an unparalleled breadth of knowledge, from expansion to claims comparison 
and remediation. We’ll point out your strengths in the marketplace as we simultaneously comb through your website 
to pinpoint potential weaknesses. We’ll offer claims comparison and remediation to adapt policies for coverage. 
As a long-serving corporate partner of ASA, we’re a critical voice in the industry and when we see what’s coming 
down the pipeline, we pass it on to clients. None of our decisions or advice are based on income, but from a 
deep commitment to educating, informing and keeping our clients safe. 

Over forty years ago, World Wide wrote what eventually became the base coverage for the staffing industry. 
Decades later, through booms and through busts, we’re still on the forefront of decisions in the insurance marketplace. 
We’re educating ourselves every day, passing along our knowledge to the 8,000 clients who have come to rely 
on our industry wisdom.

Put simply, World Wide has no parallel in the staffing industry. To find out more about how our experience can 
help your business thrive, call World Wide Specialty Programs at 631-390,0900; 800-245-9653, or visit our 
website at wwspi.com.

Dorothy Taylor is the President/CEO of World Wide Specialty Programs. She can be contacted by e-mail 
at dtaylor@wwspi.com
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